Pet Care Covid 19 ‘Workplace’ Risk Assessment – as at 09/07/2020
INTRODUCTION
Covid-19 is a new illness that can affect your lungs and airways. It is caused by a virus called Coronavirus. Symptoms can be mild, moderate, severe or fatal.
This is a generic dog care Risk Assessment for dealing with the current Covid-19 situation in the ‘workplace’. It is not likely to cover all scenarios Keep up to date with Government
and HSE advice to workplaces in this fast changing situation by visiting:https://www.gov.uk/coronavirus
https://www.hse.gov.uk/news/coronavirus.htm?utm_source=hse.gov.uk&utm_medium=refferal&utm_campaign=coronavirus&utm_term=covid-landing&utm_content=homepage-popular
http://www.cfsg.org.uk/coronavirus/_layouts/15/start.aspx#/SiteAssets/Forms/AllItems.aspx?RootFolder=%2fcoronavirus%2fSiteAssets%2fSitePages%2fHome&FolderCTID
=0x0120003A1C7D63FC84AF468ABB596BD7F2BB86

Disclaimer: This policy is meant to provide general guidelines and should be used as a reference. It may not take into account all relevant local laws, guidelines and Government laws
and is not a legal document. Neither the author nor DogBusiness.co.uk will assume any legal liability that may arise from the use of this policy and procedures
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Hand Washing
 Hand washing facilities with soap and water
in place.
 Stringent hand washing taking place.
 See hand washing guidance.
 https://www.nhs.uk/live-well/healthybody/best-way-to-wash-your-hands/
 Drying of hands with disposable paper
towels.
 https://www.nursingtimes.net/news/research
-and-innovation/paper-towels-much-moreeffective-at-removing-viruses-than-handdryers-17-04-2020/
 Staff encouraged to protect the skin by
applying emollient cream regularly
 https://www.nhs.uk/conditions/emollients/
 Gel sanitisers in any area where washing
facilities not readily available
 Hands will be washed before leaving the
premises and immediately on return.
 Hands will be washed with soap and water
after every interaction.

Employees to be reminded on a regular basis to
wash their hands for 20 seconds with water and
soap and the importance of proper drying with
disposable towels. Also reminded to catch coughs
and sneezes in the crook of their arm or tissues –
Follow Catch it, Bin it, Kill it and to avoid touching
face, eyes, nose or mouth with unclean hands.
Tissues will be made available throughout the
workplace.
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Pets in our care
Family members
Staff
Visitors to our
premises
Customers & their
families
Cleaners
Delivery persons
Drivers
Vulnerable groups
– Elderly, Pregnant
workers, those with
existing underlying
health conditions
Other dog walkers
Anyone else who
physically comes in
contact with us and
dogs in our care in
relation to our
business

Cleaning and disinfection
 Frequent cleaning and disinfecting objects
and surfaces that are touched regularly

Encourage staff to report any problems and
carry out skin checks as part of a skin
surveillance programme. Using emollients (E45)
on dry skin.
https://www.hse.gov.uk/skin/professional/health
-surveillance.htm
To help reduce the spread of coronavirus (COVID19) remind everyone of the public health advice https://www.gov.uk/coronavirus
Posters, leaflets and other materials are available
for display.
https://www.gov.uk/government/publications/g
uidance-to-employers-and-businesses-aboutcovid-19
Rigorous checks will be carried out by line
managers to ensure that the necessary procedures
are being followed.

Done












particularly in areas of high use such as door
handles, light switches, bannisters, kitchen,
reception area using appropriate cleaning
products and methods.
Soft furnishings will be disinfected after use
and/or at the end of the day. Human use of
dog sofas to be kept minimal
All floors and surfaces to be cleaned and
disinfected daily.
All bowls and toys to be washed and
disinfected daily.
Transport is to be cleaned and disinfected
after each dog rotation.
Do not use the owner's lead. Use one of our
own, bagging after use prior to washing the
lead with soap and water, and wiping with
disinfectant once the dog has been returned.
Properly dispose of the bag or use cleaning
and disinfecting protocols.
Storage of cleaning material and equipment
in a designated area.
Regular and specified cleaning of kitchen
area, animal accommodation, food and
water dishes/bottles.
Choice of safe and effective detergents and
disinfectants for use against ‘enveloped’
viruses.
All bedding to be pet-safe washed after
every rotation.

Social Distancing
 Social Distancing - Reducing the number of
persons in any work area to comply with the
2-metre (6.5 foot) gap recommended by the
Public Health Agency


















https://www.gov.uk/government/publicatio
ns/covid-19-guidance-on-social-distancingand-for-vulnerable-people
Taking steps to review work schedules
including start & finish times/shift patterns,
working from home etc. to reduce number of
staff on site at any one time. Also relocating
workers to other tasks, where appropriate.
Redesigning processes to ensure social
distancing in place including customers selfisolating, diagnosed, ‘vulnerable’
Conference calls, Zoom, Facetime,
Whatsapp or Skype video calls to be used
instead of most face to face meetings.
Where face to face meetings are required
eg Meet & Greet/canine familiarisation or
training and behaviour consultations social
distancing protocols will be observed.
Consider each individual situation and how
to safeguard the person we are assisting.
Avoid any contact with the occupants of the
pet’s home - maintaining at least 2 m
distance at all times.
Agree the pet care process in advance
including the time and duration of pet care
service (eg walk/day care).
Maintain our social distance while walking,
keeping to quiet areas and not allowing
other people or pets to come into contact
with dogs in our care.
Ensure sufficient rest breaks for staff.
Off property, keep dogs on leads to avoid
other pets and other people touching pets in
our care in case the virus is on the other
party or fur.
Walk any dog in the surrounding area of
the owner’s home and ideally on the lead.
Avoid unnecessary driving where possible
Don’t enter any client’s home if possible.

Staff and family members to be reminded on a
daily basis of the importance of social distancing
both in the workplace and outside of it.
Management checks to ensure this is adhered to.

Wearing of Gloves
 Where Risk Assessment identifies wearing of
gloves as a requirement of the job, an
adequate supply of these will be provided.
Staff will be instructed on how to remove
gloves carefully to reduce contamination
and how to dispose of them safely.
 Wear disposable gloves for the duration of
any contact/service and dispose of them
after use.
 There should be minimal contact between the
carer and the guest dog.
 Carers should not touch personal items such
as phones whilst interacting with dogs
RPE
 Public Health guidance on the use of PPE
(personal protective equipment) to protect
against COVID-19 relates to health care
settings. In all other settings individuals are
asked to observe social distancing measures
and practice good hand hygiene behaviours
 Where RPE is a requirement for elevated
risks (evidenced by the Science) associated
with the work undertaken the following
measures will be followed Tight-fitting respirators (such as disposable
FFP3 masks and reusable half masks) rely on
having a good seal with the wearer’s face.
A face fit test will be carried out to ensure
the respiratory protective equipment (RPE)
can protect the wearer.
 Wearers must be clean shaven.
 Face coverings to be worn when a 2-meter
distance between owners and carers cannot
be maintained.

Staff to be reminded that wearing of gloves is not
a substitute for good hand washing.

o minimise the risk of transmission of COVID-19
during face-fit testing the following additional
measures should be carried out –
Both the fit tester and those being fit tested should
wash their hands before and after the test.
Those being fit tested with non-disposable masks
should clean the mask themselves before and
immediately after the test using a suitable
disinfectant cleaning wipe (check with
manufacturer to avoid damaging the mask).
Test face pieces that cannot be adequately
disinfected (e.g. disposable half masks) should not
be used by more than one individual.
Fit testers should wear disposable gloves when
undertaking cleaning of the tubes, hoods etc. and
ensure they remove gloves following the correct
procedure (PDF)
Reference https://www.hse.gov.uk/news/facemask-ppe-rpe-coronavirus.htm



Face covering to be worn in accordance with
current local and national legislation.
Face coverings can be single use masks,
washable masks or face shields. Where a
staff member cannot wear face coverings
then alternative tasks or social distancing to
be maintained

Pet Handovers
 Consider each individual situation and how to
safeguard the person we are assisting.
 Agree the process in advance including time
and duration of pet care.
 Find a way to collect and return the dog
securely, in a way which maintains a 2 m
distance between both parties and eliminates
any time spent in the owner’s home.
 Wipe the dog with a disposable pet safe
wipe or clean, soapy damp cloth before the
pet care service.
 We will use a different lead (one of our
own) to the owner’s. We will bag and then
wash the lead with soap and water once the
dog has been returned.
 Walk any dog in the surrounding area of the
owner’s home and ideally on the lead. Do not
drive to location to walk.

Canine Business Guidelines
 Animal Business Guidance by canine
segment published by the CFSG will

As a minimum, follow latest best practice advice
for pet handovers as advised by
http://www.cfsg.org.uk/coronavirus/_layouts/1
5/start.aspx#/SiteAssets/Forms/AllItems.aspx?R
ootFolder=%2fcoronavirus%2fSiteAssets%2fSite
Pages%2fHome&FolderCTID=0x0120003A1C7
D63FC84AF468ABB596BD7F2BB86

Maintain a daily check on CFSG, Defra, Local
Authority and Government websites.



monitored and adopted as appropriate
including variances to protocols
http://www.cfsg.org.uk/coronavirus/_layout
s/15/start.aspx#/SiteAssets/Forms/AllItems
.aspx?RootFolder=%2fcoronavirus%2fSiteA
ssets%2fSitePages%2fHome&FolderCTID=0
x0120003A1C7D63FC84AF468ABB596BD
7F2BB86

Waste Disposal
 Refuse storage and collection is placed in
bags or bins, that are not accessible by
dogs.
 Arrangements will be made with the Waste
Collection Authority or waste management
contractor authorised for the purposes of the
duty of care, for removal of other wastes
from the establishment under the
Environmental, or as mandated by the local
authority.
 Foul waste-water must be disposed of by
discharge to the approved drainage system.
Symptoms of Covid-19
 If anyone becomes unwell with a new
continuous cough or a high temperature in the
workplace, they will be sent home and
advised to follow the stay at home guidance.
 Line managers will maintain regular contact
with staff members during this time.
 If a family member, or advised that a
member of staff or public has developed
Covid-19 and were recently on our premises
(including where a member of staff has
visited other work place premises such as
domestic premises), the management team of
the workplace will contact the Public Health
Authority to discuss the case, identify people
who have been in contact with them and will

take advice on any actions or precautions
that should be taken.
Drivers
 Persons should not share vehicles or cabs,
where suitable distancing cannot be
achieved.
Mental Health
 Management will promote mental health &
wellbeing awareness to staff during the
Coronavirus outbreak and will offer
whatever support they can to help
 Reference  https://www.mind.org.uk/informationsupport/coronavirus-and-your-wellbeing/
 https://www.gov.uk/government/publicatio
ns/covid-19-guidance-for-the-public-onmental-health-and-wellbeing/guidance-forthe-public-on-the-mental-health-andwellbeing-aspects-of-coronavirus-covid-19

Advance information to Prospects and Clients
 Provide a clear statement of our policy,
processes and criteria for accepting pets
into our care – provided to potential
customers, and as a reminder for our
existing customers.
 Require that every customer has access to
our updated policy and procedures,
acknowledges it as such and consent to help
us both play our parts in adopting a safe
environment for us all.

In accordance with current guidance and
legislation it may be possible for 2 people to be
in a vehicle so long as they are sat side to side or
where possible in front and back seats

Internal communication channels and cascading of
messages through line managers will be carried
out regularly to reassure and support employees
in a fast-changing situation.
Line managers will offer support to staff who are
affected by Coronavirus or has a family member
affected.
Regular communication of mental health
information and open-door policy for those who
need additional support.

Communicate and update pet’s owners on any
changes including new policies and procedures, as
they arise.
Require every customer to provide a Heath
Declaration which may include verbal
reassurances

